Before following the steps below, do you still have your old device with the app



/about-us/professional-services/computing-information-services/support/
https://mysignins.microsoft.com/security-info
https://durhamuniversity.sharepoint.com/Sites/MyDigitalDurham/SitePages/ServicePage.aspx?Service=%22Multi%20Factor%20Authentication%22

You can now close the app on your old device and delete the app.
You now need to un-register your previous mobile device from the MFA
service.

1.



https://mysignins.microsoft.com/security-info
https://durhamuniversity.sharepoint.com/sites/MyDigitalDurham/SitePages/FAQSearch.aspx
https://servicedesk.durham.ac.uk/
/about-us/professional-services/computing-information-services/support/

