






• Gifted and Talented Co-ordinators in schools and colleges 
• The National Academy for Gifted and Talented Youth  (we organise and 

teach the NAGTY Summer School in the north-east) 
• The Sutton Trust 
• The Ogden Trust 
• One North East Regional Development Agency 
• The Tees Valley Partnership 
• Universities for the North East 
• Aimhigher Regional and Area Partnerships in the north-east and elsewhere 
 

3.3 Policy in respect of widening participation is monitored and developed by the 
Pro-Vice-Chancellor for Teaching and Learning through the University 
Executive Committee, Senate, the Teaching and Learning Committee and staff 
in the Undergraduate Admissions Office (see section 7).  The Undergraduate 
Admissions Office is responsible for the implementation and delivery of 
measures to promote access within the University.  All of these activities 
(including financial support) are now integrated and form a coherent 
progression route to support students from year 9 into higher education.  All 
new activities developed using funds made available by the additional tuition 
fee income will complement existing activities and be integrated into this overall 
structure. 

 
3.4 A summary of major activities undertaken by the University of Durham, 

including new activities to be established through the use of additional tuition 
fee income, is attached as Appendix G. 

 
3.5 Outreach activities will be increased in three important respects by employing 

additional tuition fee income: greater dissemination of financial information to 
applicants and prospective applicants (see section 4); the establishment of a 
new residential summer school for students in year 10 about to enter year 11; 
and in a general increase in continuing widening participation and outreach 
events including a greater number of school and college visits. 

 
3.6 The intention of the Year 10 Summer School is to help towards an increase in 

progression from study at



3.7 The Year 10 Summer School will recruit 120 students from the north-east, 
Bradford and Stoke-on-Trent, areas with which the University has already 
developed good relations.  The event will follow a pattern similar to that of our 
existing Year 11 and Year 12 Summer Schools and enhance the aspiration 
raising stream of our residential summer school activities.  In this way the Year 
10 Summer School will complement and enhance our existing activities to 
encourage aspiration for higher level study.  The expected cost of the Year 10 
Summer School is £54,000 per annum (excluding additional management 
costs) and will be run for the first time in Summer 2007. 

 
3.8 To manage the Year 10 Summer School an additional member of staff will be 

recruited to the Undergraduate Admissions Office from September 2005.  This 
new Admissions Adviser will act as Director of the Year 10 Summer School and 
will enhance the University’s capacity to undertake general schools liaison 
work, especially in respect of the increased provision of financial support 
information to applicants and prospective applicants (see also section 4), as 
well as increase provision for our STARS programme.   

 
3.9 The STARS programme provides a variety of aspiration and attainment raising 

activities for students from year 9 to year 13.  Sessions include general 
aspiration-raising activities, such as ACE Days, study skills advice, such as 
Exam Slams and targeted admissions advice, such as advice on making a 
UCAS application and preparing a personal statement. 

 
3.10 To allow the University to engage further with an increasing number of schools 

and colleges, and to allow for an increase in the dissemination of information 
and guidance concerning student finances, the University will also appoint one 
further Admissions Adviser to the Undergraduate Admissions Office and 
establish the post of Head of Student Financial Support to be responsible to the 
Head of Undergraduate Admissions.  The Head of Student Financial Support 
will also be responsible for implementing and managing the Durham Grants 
Scheme.  In addition, further clerical support will be recruited to underpin the 
administration of the additional outreach activity and the Durham Grant 
Scheme.  In total, therefore, five new permanent members of staff will be 
appointed to support additional outreach work and student financial support.  
See Appendix F for further details. 

 
3.11 To further support and develop integrated progression routes through the 

University’s widening participation and outreach activities there will be a one-off 
investment in new CRM (customer relationship marketing) software.  This 
software will be used to track and monitor the progression of participants 
through the University’s various widening participation activities, to ensure 
integration between programmes and to provide evidence of success on which 
the current schemes can be developed and enhanced.  The University will set 
aside £30,000 from its additional tuition fee income to undertake this 
development. 

 
3.12 Notwithstanding those comments made in 3.3, outside of the central 

Undergraduate Admissions Office many departments and colleges, as well as 
many individual members of staff, have developed schemes and maintain links 
with local and national schools that support the University’s strategic objectives 
of widening participation.  These activities operate outside of the current 
monitoring structures and the development of additional CRM support noted in 
3.11 will include the creation of mechanisms to capture this activity. 
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3.13 In addition, the University’s provision of post-entry support is both well-
developed and highly successful at enabling a wide range of students to 
complete their studies successfully.  This can be seen clearly in the University’s 
very high completion rate of 94%.  The University is very good at ensuring the 
progression of all students from entry through to graduation and by developing 
the Durham Grant Scheme and enhancing our outreach activities we will 
ensure that we continue to recruit students from a diversity of backgrounds and 
enable them to complete their studies successfully. 

 
4. Provision of Financial Support Information 
 
4.1 Responsibility for student financial support within the University is with the Head 

of Undergraduate Admissions.  This management structure allows for the close 
integration of schools liaison, widening participation and recruitment activities, 
the admissions process and student financial support.  Due to this close 
relationship the Undergraduate Admissions Office already offers clear, 
customer-focused financial information and budgeting sessions as part of its 
STARS outreach programme (see section 3.9) and within the existing summer 
schools.  The nature of these financial information is kept under continual 
review to ensure it is accurate, transparent and fit for purpose. 

 
4.2 The STARS programme, school and college visits and summer schools will be 

the main events which disseminate student financial support information to all 
prospective applicants (including those who may not be thinking of applying to 
Durham).  Information will also be available through a dedicated secti



Appendix F Summary of Spend from Additional Tuition Fee Income (other 
than on bursaries) 

Appendix G Summary of Expenditure from Additional Tuition Fee Income 
 
6. Institutional Milestones 
 
6.1 The University established clear milestones for widening participation in the 

Widening Participation Strategy submitted to the HEFCE in July 2001.  This 
Access Agreement builds on these milestones and sets new milestones for 
each year up to 2010/1 (see Appendix D).  These milestones are designed to 
be challenging and realistic; where possible they reflect the HESA Performance 
Indicator benchmarks and where other benchmarks are more realistic we have 
devised separate milestones. 

 
6.2 One of the key aims for University recruitment, which is reflected in the 

milestones up to 2010/1, will be to ensure that we maintain the proportion of 
students we admit from non-traditional backgrounds, despite
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Appendix A Durham Grant Scheme Packaging  
 
Household income   2006/7 2007/8 2008/9 2009/0 2010/1 

    <£15,200 year 1 £3,000 £3,090 £3,183 £3,278 £3,377 
  population 4.0% year 2 - £3,090 £3,183 £3,278 £3,377 

  level 100% year 3 - - £3,183 £3,278 £3,377 
     year 4 - - - £3,278 £3,377 
        £3,000 £6,180 £9,548 £13,113 £13,506 

£15,200 - £20,969 year 1 £1,500 £1,545 £1,591 £1,639 £1,688 
  population 16.1% year 2 - £1,545 £1,591 £1,639 £1,688 
  level 50% year 3 - - £1,591 £1,639 £1,688 
     year 4 - - - £1,639 £1,688 
        £1,500 £3,090 £4,774 £6,556 £6,753 

£20,970 - £24,999 year 1 £600 £618 £637 £656 £675 
  population 5.0% year 2 - £618 £637 £656 £675 
  level 20% year 3 - - £637 £656 £675 
     year 4 - - - £656 £675 
        £600 £1,236 £1,910 £2,623 £2,701 

£25,000 - £30,000 year 1 £0 £0 £0 £0 £0 
  population   







 

Appendix D Summary of Institutional Milestones 
 

2000/1       2001/2 2002/3 20



 

The University’s milestones are derived mostly from the Performance Indicator figures originally published by the HEFCE and produced by HESA 
from 2004 onwards (i.e. the PIs referring to 2002/3 onwards).  The milestones marked “H” are HEFCE/HESA Performance Indicators, those 
marked “U” are benchmarks developed by the University.  All figures include UK-domiciled undergraduate students only.  The columns contain the 
following information: 
 
Latest PI Benchmarks:  This column contains the relevant benchmarks from the latest performance indicators; currently those published in 

September 2004 which refer to the academic year 2002/3. 
2000/1: Actual performance is from published PIs. 
2001/2: Actual performance is from published PIs. 
2002/3: Actual performance is from published PIs. 
2006/7 onwards: These are the milestones set in this Access Agreement. 
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Appendix E Summary of Current Expenditure on Bursaries 
 
The table below details expenditure on undergraduate bursaries in 2003/4. 
 
Scheme Source Total 
   
Target Bursaries University, ALF £52,000 
Medicine Bursaries University £4,000 
Opportunity Bursaries HEFCE, ALF £173,000 
Access Bursaries ALF £12,000 
Other Bursaries University 





 

Appendix G Summary of Expenditure from Additional Tuition Fee Income 
 
 
          2006/7 2007/8 2008/9 2009/0 2010/1
Total spend per year on grants  £1,130,0e



 

 
Appendix H Summary of Access Activities and Related Targets 
 
Categories: 
 
A – outreach activities with students designed to widen participation, raise attainment and increase aspiration for HE 
B – provision of financial support and dissemination of financial information to stude




