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plagiarising are unacceptable. 
�‡ Appropriate use and behaviour when engaging with the official Durham 
University Instagram account or other University related social media. 
�‡ Follow any and all additional session rules as set out below or from time to 
time by University staff leading on events. 
�‡ Respect the privacy of other participants, including by refraining from viewing, 
using, or sharing contact details such as email addresses. Do not attempt to contact 
Durham student mentors or University staff using the private chat function in Microsoft 
Teams, personal email addresses, or to make direct contact via other social media 
accounts. Similarly, no mentor or staff member should attempt to contact you using 
your social media accounts �± if they do, please contact us immediately. 
�‡ Refrain from bringing prohibited items (including alcohol, illegal substances 
and dangerous items) to any of the events. 
�‡ Not use tobacco, cigarettes, vape/e-cigarettes or similar on university 
premises. 
�‡ Use computer and other resources responsibly. 
�‡ Report any incidents affecting you or witnessed by you, that you believe to be 
a clear breach of the above, especially if you are made to feel uncomfortable or 
upset. 

Typical online session rules include: 

�‡ Comply with requests of University staff e.g. the STEP team, academic 
teaching staff, and mentors. Such requests may include turning off your 
camera/microphone in meetings unless invited to turn them on. This is so that 
background noise and interruptions can be kept to a minimum for the benefit of all 
participants. 
�‡ Being mindful of your background whilst having your camera on during 
sessions. Students should avoid having anything in their background that is likely to 
cause another person upset, offence or would in any other way make them feel 
uncomfortable. 
�‡ Refrain from using inappropriate language or offensive conversation topics 
and behave in an appropriate and responsible manner at all times. This includes 
refraining from sharing or distributing inappropriate or offensive material. 

When using STEP online communication facilities you may not: 

o Post anything abusive, defamatory, obscene or otherwise illegal. This includes but 
is not limited to not using words or sharing content that is offensive or 
inflammatory, such as language, names or content that is sexist, racist, 
homophobic, transphobic, anti-Semitic, Islamophobic, sexually explicit, abusive, 
contains swearing or is otherwise likely to cause offence. 

o Copy or forward email or any other private messages without permission, unless as 
reporting inappropriate or offensive behaviour of other users through official 
channels. Include material that is confidential or the copyright of which is owned 
by someone else, unless you have first obtained permission. post any advertising 
or promotional material. 
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University staff has requested that such activity cease for example where such 
use or activity is causing disruption to Durham University systems. 
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action. Furthermore, for reasons of safety, transparency, and to safeguard all participants of 
STEP, during online activity, any conversations had on a 1-1 basis between students and 
members of the University, e.g. withi�Q���³�&�K�D�W��́��I�X�Q�F�W�L�R�Q�D�O�L�W�\�����P�D�\���E�H���U�H�F�R�U�G�H



participation in the scheme, or your academic achievement is significantly lower than 
predicted, it may no longer be appropriate for you to continue on the scheme. 

Additionally, the STEP team work hard to ensure that all events are safe and enjoyable for all 
participants. To help us achieve this it is important to ensure that you follow the rules, act with 
respect and have a responsible attitude throughout your time with us. With this in mind, we 
may withdraw anyone from the programme who acts in breach of the code of conduct, 
session rules or any rules outlined on events. 

Changing subjects �± 

Due to competition for places, it may not always be possible to change subject throughout 
the programme, particularly where subject strands are full. We may be unable to accept 
subject change requests within four weeks of the Summer School as we need to confirm 
numbers with academic staff for planning and admissions purposes. It is important to note 
that although we may agree to consider a request, this does not guarantee that your request 
will be successful. If you are concerned about your subject allocations, it is imperative that 
you seek advice from the STEP team as soon as possible. 

Combining subjects �± 

If you wish to apply for a Joint Honours, Combined Honours in Social Sciences, Liberal Arts 
or Natural Sciences programme at the University, you may be able to do so through STEP. 
However, it is not possible to run strands for these programmes for the purposes of the STEP 
events. The rules on these programmes vary, such as we may not be able to make you more 
than one offer if you apply for Natural Sciences. Advice about this and similar scenarios will 
be provided throughout the programme, and you can seek advice from the STEP team if you 
have any questions. You can e-mail step@durham.ac.uk. 

Attendance at events �± 

If you are unable, for any reason, to attend any of the programme events, particularly the 
summer residential, you should contact us immediately. Please note that it may be 
appropriate to withdraw students from the programme in order to give a place to a candidate 
who is able to complete the programme. 
We highly recommend that you attend all events to make the most of your experience. We 
have selected you partly based on your assumed motivation for the programme and thus we 
have an expectation that students will participate in every event, except in exceptional 
circumstances such as illness or other unforeseen circumstances. If for whatever reason you 
cannot attend an event, it is important that you give us as much notice as you can. 

Deferring your STEP offer �± 

Sometimes students want to take a year out from their studies (gap year) to work or travel 
before coming to university. Where students have an offer from a university but want to start 
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to be held over for a subsequent entry year. 

If you are thinking of applying for deferred entry then we will be happy to discuss this with you 
at that time. 

Thank you for takin�J���W�K�H���W�L�P�H���W�R���U�H�D�G���W�K�L�V���L�Q�I�R�U�P�D�W�L�R�Q�����: �H���D�S�S�U�H�F�L�D�W�H���W�K�D�W���W�K�H�U�H�¶�V���D���O�R�W��
to take in. We also understand that for the vast majority of students the matters we 
draw attention to in the code of conduct will never be an issue, with or without a 
formal document. So we also appreciate you taking the time to read this. 


